SFX SCHOOL LUNCH ORDERS ARE BACK!
Hi everyone! My name is Madelene Martin and I am a fellow SFX parent! My daughter Alyssa
graduated in 2019 and my son Massimo is currently in year 5.
I’m so happy to announce that my business, My Mum & I, has been engaged by SFX to operate
the school canteen for 2021. To give you a bit of background about us, as the business name
implies, my mum is my business partner. Our family has been in the food service industry
for over 20 years, operating cafes at a number of locations over the years. We currently run
the canteen at Catholic Ladies College in Eltham (CLC) which runs 5 days a week like a café.
This is our third year at CLC and we are loving it. As well as CLC, we also provide a lunch
order service to Montmorency South Primary School, Sherbourne Primary School and Lower
Plenty Primary School. I have a fantastic team of super star mums who look after the primary
school contracts, enabling me to be based at CLC.
In light of the “COVID normal” we currently live in, we’ve unfortunately had to make some
little changes to the SFX canteen operations. These changes include no over the counter
sales at recess and lunchtime and no parent helpers – for now anyway. This process has
been put in place to minimise any external risk to staff and students. Our plan is to certainly
bring all of this back as soon as restrictions allow.
Lunch orders will be available each Wednesday and Friday (excluding public holidays, school
holidays and student free days) and will commence from Wednesday 10th February 2021.
Lunch orders can be placed one of two ways –
1.

Manually i.e. lunch order bag with your child’s name, class and order written on the
front and cash placed inside (each class has an allocated lunch order tub). I know this
next part sounds crazy but it happens – only Australian currency will be accepted!
or

2. Online via my website www.mymumandi.com.au
All online orders must be completed and paid for by 9am on the day of the lunch order.
Any orders placed after 9am will automatically default to the next lunch order date.
The steps to order online are below:
•
•
•

From the Home Screen, select Order Now
Select St Francis Xavier from the drop down list of schools and then the date
of the lunch order (you will only be able to select Wednesday or Friday dates).
Enter your child’s details into the order. Please ensure you include your
contact number. We ask for your number in case there is ever any query on
your child’s order. This enables me to contact you directly. Your number is not
shared. It is kept private and not used for any marketing purposes.

•
•

Use the drop down boxes to select the items for your child’s order. Remember
to click Add to Basket at the end. When you’ve finished, click Checkout.
Online orders are paid via your PayPal account.
And that’s it! Too easy!

For your reference, I have attached a copy of our price list which also details our menu. A
copy of the price list is also available on the SFX website as well as my website. Our menu
has a selection of healthy options as well as the “sometimes foods” our kids love. All of the
snacks are home-made and we have sourced a fantastic selection of wholesome bakery
foods from Routley’s Bakery, a family owned business since 1947. These are all listed on the
attached list.
Fellow school mums Julia Mullins and Kimberley Nailer will be based in the SFX canteen and
from time to time so will I. You’ll definitely see me around.
If you ever have any questions, please do not hesitate to contact me via my website. My
contact number is also available on the website.
We are so excited to bring lunch orders back to SFX. I know I missed them last year and I’m
sure many of you did too.
Kind regards,

Madelene

